
How to Setup Your Auto Order Online – Ordering UK Products 
A Guide for Preferred Customers in UK 
 
Auto Order in a Nutshell: 

 
 
How to Setup your Auto Order 
 

1.) Go to usana.com and click Login. 
 

 
 

2.) Enter your Usana Username (or account number if you did not set your username) 
and password to login. 



 

 
 

3.) Once you are inside the website, you will see your name, and beside your name is a 
downward arrow.  
 



 
 
Click on the arrow and you will see a dropdown menu. Click “Manage Auto Orders.” 
 

 
 

4.) If you have not set up an auto order before, click “+ Get Started”. 
 



 
 

5.) Type the name of the products you want to add to your Auto Order and click on the 
product name to add it to the list. You can add as many products as you want. 

 
Note: This way, you will be able to add products that are available in the UK. If you want to 
add products from the USA, please refer to the “How to Setup Your Auto-Order Online – 
Ordering US Products” guide. 
 

 
 



 
 

6.) Select the date you want your auto order to be processed. Note: Auto orders run on 
a Sunday. It will be packed and shipped the following Monday. 

 
You can also select Delivery Frequency every 4 weeks or every 8 weeks. 
 
Note: Auto Orders are processed automatically every 28 days if you have the default “4 
weeks” delivery frequency. If you don’t want the same order to run after 28 days, please 
edit or cancel the auto order. You can change the products and the date you want it to be 
processed next time. 
 
 

 
 

7.) Enter your payment details. You can also click “Save Payment” if you want Usana to 
remember your payment details so you don’t have to enter it every time you order. 
Your payment details are encrypted so your card details are safe. 



 

 
 

8.) Click “Save Auto Order”. You can edit it anytime, as long as you do it before Saturday 
of the weekend it’s supposed to be processed. 

 
 
For any problems or questions, please contact Clarissa via WhatsApp at +44 7712 451522. 
 
You may also call the US toll-free number at 08 08 234 4478 Monday–Friday 2:00 p.m.–
11:00 p.m. (GMT) through the Salt Lake City Home Office. 
 


